Keefe B. Clemons
Assistant General Counsel

185 Franklin Street, 13" Floor
Boston, MA 02110-1585

Phone 617 743-6744
Fax 617 737-0648
keefe.b.clemons@verizon.com

March 18, 2003

Mary L. Cottrell, Secretary

Department of Telecommunications & Energy
One South Station, 2" Floor

Boston, MA 02110

Re: D.T.E.02-45
Dear Ms. Cottrell:
In accordance with the Department's March 14, 2003 order issued in this docket,
enclosed for filing please find a fully executed copy of the Arbitration Agreement between

Global NAPs, Inc. and Verizon Massachusetts, which was approved by the Department in its
February 19, 2003 order.

Thank you for your attention to this matter. If you have any questions, please call me at
(617) 743-6744.

Sincerely,
/s/Keefe B. Clemons
Keefe B. Clemons
Enclosures
CC: TinaW. Chin, Arbitrator
Michael Isenberg, Director, Telecommunications Division
Peter Allen, Telecommunications Analyst

James R. J. Scheltema, Director - Regulatory Affairs— Global NAPs
William J. Rooney, Jr., Vice President and General Counsel — Global NAPs



